














The objectives are BAI02, BAI03, BAI04, BAI06, BAI07, 

BAI08, and DSS03.  

Based on the capability assessment and gap analysis 

results, recommendations were made for XYZ Polytechnic, as 

discussed in the previous section. The recommendations act 

as evaluation material to improve organizational performance 

by providing good smart campus governance services to 

students and internal members of XYZ Polytechnic. 
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